
The Care Team at AllianceRx 
Walgreens Prime is committed to 
giving you the time and support 
you need to manage your specialty 
medications, helping you to achieve 
healthier results.

We offer support for:

•	� Cancer

•	� Crohn’s disease

•	� Cystic fibrosis

•	� Hepatitis C

•	� HIV/AIDS

•	� Infertility

•	� Multiple sclerosis

•	� Psoriasis

•	� Psoriatic arthritis

•	� Rheumatoid  
arthritis

•	� Transplant

•	� Ulcerative colitis

Specialized support for  
your complex 
condition

Address:

Phone:

Hours of  
operation:

alliancerxwp.com
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AllianceRx Walgreens Prime is an independent company providing 
specialty drugs and care management for some Blue Cross Blue Shield 
of Michigan and Blue Care Network members.

41460 Haggerty Circle South 
Canton, MI 48188

Sun: Closed
M–F: 8 a.m. to 8 p.m. [EST]
Sat: 8 a.m. to 5 p.m. [EST]

(866) 515-1355



Specialty medication
Specialty medications are used to treat 
chronic, complex or rare conditions. They’re 
different because they:

•	 May be given by injection (with a needle) or 
by mouth (pills)

•	 Cost more than other medicines

•	 Need special storage or care

•	 Have to be taken on a strict schedule

We care about what you’re going through and 
are ready to help you manage your condition 
and specialty medicines  
with personalized support 24/7.

Insurance and financial coordination 
Our expert specialists coordinate with your 
doctor and health plan coverage. We help  
with prior approvals and conduct a review 
of your benefits. 

Ongoing support
We offer customized programs to help you 
manage your condition. Our experienced, 
specially trained pharmacists and care 
coordinators understand your condition and are 
available to offer one-on-one support. 

Your support begins with a phone 
call to assess your individual needs. 
After that, the Care Team calls 
you regularly—and confidentially—
to provide you with valuable 
information to help you stay on track 
with your therapy, including:

•	 Coordinating injection training

•	 Helping you to manage any 
medication side effects

•	 Monitoring your symptoms and 
response to your medication

•	 Working closely with your doctor 
to monitor your progress

•	 Assisting when you need a new 
prescription or refill

•	 Setting up reliable, on-time 
medication delivery


