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Health and health care 
disparities cost $93 billion 
in excess health care 
costs and $42 billion in 
lost productivity.

Source: Altarum and WK Kellogg Foundation

• Socioeconomic status
• Gender
• Age
• Geography

Health and health care disparities are often 
viewed through the lens of race and ethnicity, but 
they also occur across a broad range of 
dimensions.

Health 
Disparity

• Illness (morbidity)
• Injury
• Disability
• Mortality

Health Care 
Disparity

• Health insurance coverage
• Access to care
• Utilization of care
• Quality of care

H E A L T H  D I S P A R I T Y D I F F E R E N C E S  I N :

“Health equity means that everyone has a fair and just 
opportunity to be as healthy as possible…”  

Robert Wood Johnson Foundation

• Language
• Citizenship status
• Disability status
• Sexual identity and 

orientation

…and other social determinants health
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Primary health care access 
and quality

Behavioral health

Chronic disease prevention 
and health promotion

Social determinants of health

Maternal health

Data Collection, 
Analysis and Use

Inclusion, 
Accessibility 
and Quality 

of Health Care 
Delivery

Leadership, 
Partnership and

Community 
Investments 

Powered by data analytics
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BCBSM Representation on State of Michigan Councils and Committees:

• Michigan Coronavirus Task Force on Racial Disparities

• Governor’s Food Security Council

• Protect Michigan Commission 

• Michigan Black Leadership Advisory Council 

• Department of Licensing and Regulatory Affairs Implicit Bias Training Rules Advisory Committee

Health equity is a focus 
on quality and member 
experience.

Cultural transformation 
is a key element to 
advance health equity.

It includes a focus on 
policies, programs and 
practices.

Promoting cultural 
competency is 
important.

Blue Cross Blue Shield of Michigan’s 
Multi-Year Strategy to Advance Health Equity

BCBSM Internal Committees 

and Workgroups:

• Health Disparities Action Team

• Population Health Community 

of Practice

• Sdoh Data Users Workgroup

• LGBTQ+ Sub-Committee

• Maternal Health Disparities 

Workgroup

• Senior-focused Race and 

Ethnicity Data Committee

• Senior-focused Health Equity 

Committee 
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In the early months of the pandemic, African-
American/Black residents as well as Native American, 
Hispanic/Latino and people with disabilities faced 
many barriers such as:

Access to testing sites01
Unconscious bias at testing sites02
Being frontline workers03
Food insecurity04

Underlying health conditions where disparities are 
already prevalent – obesity, diabetes, hypertension, 
kidney disease and other conditions.

05

COVID-19 shone the light on health 
and health care disparities and social 
determinants of health 

In April 2020, the Michigan Coronavirus Task Force on 
Racial Disparities brought together stakeholders to address 
health and health care disparities. 

Under the leadership of Lt. Governor Gilchrist, the Task 
Force worked to respond to pandemic surges and save lives, 
setting up community testing, mask distribution, and 
vaccination sites in high-need areas, improving data 
collection and analysis, and boosting access to telehealth, 
health insurance, and mobile health clinics in vulnerable 
communities. To improve long term outcomes for 
underrepresented communities and reduce racial 
disparities in health care access, the Task Force also 
targeted improved access to health care in schools and for 
people with sickle cell disease and reinforced maternal and 
infant healthcare.
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