
BCBSM and BCN’s Internet claims 
submission tool is designed to facilitate 
claim processing for providers who 
are currently submitting paper claims. 
Submitting claims electronically provides 
you with faster payments, less rebilling and 
an easier way to track claims as they are 
approved.

The Internet claims submission tool:
	 •	 Is easy to use, provides faster turn-around 	
		  time and is more cost effective
	 •	 Is an all-payer solution, supporting the 
		  electronic submission of professional, 
		  facility, dental, Medicare, Medicaid and 
		  commercial claims

The Internet claims submission tool supports the 
following lines of business:
	 •	 Professional claims 
		  (including Vision & Hearing)
	 •	 Facility claims
	 •	 Dental claims
	
Additional benefits or features:
	 •	 No software to load or maintain
	 •	 Payer-specific edits decrease the rate of 
		  rejection for first-time claim submissions
	 •	 Claims can be sent to all electronic payers
	 •	 Responses and remittances available in one 	
		  convenient location
	 •	 Familiar user interface mimics the UB 92, 	
		  CMS 1500 & ADA 2002 forms
	 •	 Quick and easy claims entry
	 •	 “Red box” editing to pinpoint errors
	 •	 Single sign on using web-DENIS
	 •	 Help advice on every page

You’ll enjoy:
	 •	 Cleaner claims
	 •	 Faster reimbursement
	 •	 Enhanced cash flow
	 •	 Reduced administrative costs
	 •	 Ease of use

ETP Contracting & Relations

In order for you to have access and send claims through the 
Internet tool, you must be enrolled in web-DENIS. For more 
information about electronic claims submission, call BCBSM’s 
EDI department at 800-542-0945. We will guide you through 
the necessary steps to ensure a smooth transition to paperless 
billing.


