
Care that’s always there
DAY OR NIGHT, NO MATTER WHERE YOU ARE,  

YOU HAVE CHOICES FOR CARE WHEN IT ISN’T AN EMERGENCY

LEARN MORE AT BCBSM.COM/FINDCARE

PRIMARY CARE PROVIDER
Always start here when you need care. Many primary care offices offer 
virtual care, same-day appointments, extended hours and other services.

24-HOUR NURSE LINE
Talk to a registered nurse at no cost, anytime day or night.

•	 Blue Cross members call 1-844-811-8460 
•	 Blue Care Network members call 1-855-624-5214

VIRTUAL CARE
(PREVIOUSLY BLUE CROSS ONLINE VISITSSM)

Connect with a U.S. board-certified doctor for virtual urgent care 24/7. 
Mental health is available by appointment.

WALK-IN CLINICS
Visit a retail health clinic at select drug store chains or an urgent care 
center to get non-emergency, in-person care.
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This information isn’t intended to be medical advice. In an emergency call 911 or go to an emergency room near you.


