
Plan to keep your employees 
on the road to good health and 

lower health care costs

A guide for you to help employees understand their     
Healthy Blue LivingSM HMO plan and how it works



Prepare your employees to take the right steps and at the right time

As your employees use their benefits, they’ll have questions about their plan and will look 
to you for answers. This guide offers a communication plan designed to inform and remind 
employees about their plan requirements, so they understand the right actions to take for 
lower out-of-pockets health care costs.

Convenient resources

What to know: A comprehensive toolkit at bcbsm.com/engage includes materials you can 
use to give employees an overview of their Healthy Blue Living plan requirements.   

What to show: Brochures and videos explain the health assessment, health evaluation scores, 
qualification form and to-do list. Use the poster and email templates to direct employees to 
bcbsm.com/hbl, their go-to source for Healthy Blue Living. 

Mapping out a communications plan

What to know: Communicating regularly with your employees about their plan requirements 
gives them added support and lets them know you want them to succeed. And, employees 
who complete their requirements are more satisfied with their health care plan.  

What to show: While we help your employees stay on track with reminders, you can help them 
stay on track, too. The following timeline serves as a guide for using your toolkit materials. Or 
tailor the timeline to your business based on what works best for engaging your employees. 
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Healthy Blue LivingSM HMO

Member Guide
How to keep your health care costs lower

Visit bcbsm.com/hbl for videos, FAQs and other online resources about your plan.   

For our employees with the Healthy Blue LivingSM HMO plan: 

You still have time to complete 
your Healthy Blue Living to-dos.
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Blue Care Network of Michigan is a nonprofi t corporation and independent licensee 
of the Blue Cross and Blue Shield Association.

But time is fl ying. 

Check them off your list soon for lower 
out-of-pocket heath care costs.
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Visit bcbsm.com/hbl 
Need help? 

Use the administrator 
guide to familiarize 

yourself with the 
plan and answer 

employees’ 
questions. 

Reintroduce the Tobacco Coaching and 
Weight Management programs at virtual 

or in-person health fairs.

Healthy Blue LivingSM HMO

Group Administrative Guide

Post these materials 
and videos on your 

internal website. 

Use email template 1 to 
remind employees to 
complete their to-dos. 

Use email template 2 to 
remind employees to 
enroll in a program. 

Post the reminder poster 
throughout the office to 

reinforce the email.

Post the reminder poster 
throughout the office to 

reinforce the email.

Share these materials 
with employees at 
virtual or in-person 

enrollment fairs.  

Tobacco Coaching  
program

Are you ready to quit using tobacco? 
Enroll in a Tobacco Coaching program for lower out-of-pocket costs

If your Blue Care Network Qualification Form shows that you use 
tobacco, join our telephone-based Tobacco Coaching program to 
maintain lower out-of-pocket costs.

This program is offered at no extra cost to you and offers the support 
and resources you need to quit tobacco. 

How to get started
• Enroll in the program within the first 120 days from your plan    

start date.  

• Schedule your first session. Call 1-855-326-5102 (TTY: 711). 
Health coaches are available seven days a week, so you can set up 
calls when it’s convenient for you.

• Set a quit date during the first call with your health coach. If you 
don’t, you’ll be required to join monthly Lifestyle Coaching calls. 

• Participate in five coaching calls within a 12-week period. 

• See your primary care provider for another cotinine test, once  
you quit tobacco after the five coaching calls. 

Your provider will submit to us an updated qualification form showing 
that your test results were negative. 

Video: Enrolling in Tobacco 
Coaching program

Visit bcbsm.com/hbl for 
step-by-step instructions.

For Healthy Blue LivingSM HMO members

Blue Care Network of Michigan is a nonprofit corporation and independent licensee of the Blue Cross and Blue Shield Association.
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Continued support
• Unlimited access to health coaching: During or even after you 

complete the-program, your health coach is there for you to give 
extra support. 

• Personalized digital tools: Check out the Blue Cross Health & 
Well-BeingSM website through your online member account.

• One-stop source for plan information: Visit bcbsm.com/hbl for 
videos, FAQ and more. 

Lifestyle Coaching 
requirements
Join this program, if you don’t 
agree to set a quit date during 
your first coaching call or don’t 
quit tobacco after five tobacco 
coaching calls.

In this telephone-based program, 
you work with a health coach to 
improve other aspects of your 
health. To get started in Lifestyle 
Coaching, call 1-855-326-5102 
(TTY users: 711).

Participate in one call a month 
until we receive a qualification 
form that shows you no longer 
use tobacco. 

If you have questions, call the 
Customer Service number on the 
back of your BCN member ID 
card. TTY users, call 711.
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Healthy Blue LivingSM HMO

Weight management program guide
If your body mass index is 30 or higher, enroll in one of these programs: 

Page 3: Steps walking program, powered by WebMD®

Page 6: WW® (formerly WeightWatchers)

Visit bcbsm.com/hbl for videos, FAQs and other online resources about these programs and more.

Healthy Blue LivingSM HMO

Group Administrative Guide

Healthy Blue Living 
FAQ

Blue Care Network of Michigan is a nonprofit corporation and independent licensee of the Blue Cross and Blue Shield Association. 

 

 

Frequently asked questions: Healthy Blue Living℠℠ HMO 
 
The Healthy Blue Living HMO plan puts a spotlight on healthy lifestyles that’s designed to help you take charge 
of your health. You’ll get the resources and support you need to meet your plan’s requirements and receive 
enhanced benefits (lower out-of-pocket costs) for the duration of your plan year. 

Who has to complete the plan requirements to qualify for the enhanced benefits? 
Healthy Blue Living to-do items only apply to you as the subscriber of the plan. Your spouse and dependents 
don’t need to complete the tasks. They’re assigned to the same benefit level as you.  

What are the requirements I have to complete for the enhanced benefits?  
You have two requirements to complete within the first 90 days of your plan year: 

1. Complete your health assessment by logging into your online member account at bcbsm.com. 
Click the Take the Health Assessment box. You’ll be directed to the health assessment.  

2. See your primary care doctor for a health evaluation. During your appointment, your doctor will 
complete a Blue Care Network Qualification Form. Your doctor will submit the qualification form on 
your behalf.  

Visit bcbsm.com/hbl for videos for more information your plan and plan requirements.   

What is the Blue Care Network Qualification Form? 
To determine your eligibility for enhanced benefits, you are scored on six health measures — tobacco use, 
body mass index, blood pressure, blood sugar, cholesterol and depression. Your doctor uses this form to 
record your score for each of these measures and then submits it electronically to us.    

What does the ABC scores mean on the qualification form? 
Your primary care provider scores you on the six health measures listed on the qualification form — tobacco 
use, body mass index, blood pressure, blood sugar, cholesterol and depression. An ABC scoring system is 
used to rate how well you met each health measure:  

• An “A” score means you’ve met your requirement. You’ll receive the enhanced benefits.  

• A “B” means you didn’t meet the recommended target, but you’ve agreed to take the right steps to 
improve the health measure. You’ll receive the enhanced benefit if you complete the next steps of 
enrolling and participating in a BCN-sponsored program.   

• A “C” means you didn’t meet the recommended target, and you don’t commit to your doctor’s 
treatment plan or enroll in a BCN program for weight or tobacco. You’ll receive the standard level of 
benefits, which means higher out-of-pocket costs.   

Watch a video at bcbsm.com/hbl for more information about the qualification form. 

My qualification form shows I received all “A” scores on the qualification form. What does that mean? 
You don’t need to complete a qualification form and health assessment every year if you scored all As on 
your most recent qualification form. If you’re younger than 40, you’ll need to submit a qualification every three 
years. If your age is 40 or older, you submit one every two years.  

What steps do I need to take for lower out-of-pocket costs if my BMI is higher 30?  
If your qualification forms shows you have a body mass index of 30 or more, your required to sign up for one of 
our weight management programs within the first 120 days of your plan year. To receive enhanced benefits, 
participate in the program for the remainder of your plan year or until their doctor submits a new qualification 
form that shows you have a BMI below 30.  
We have two weight management programs you can choose from – the Steps walking program and WW 
(formerly known as WeightWatchers). Visit bcbsm.com/hbl for video instructions on how to enroll in the 
program. 

 

Health Assessment Qualification Form Steps walking program WW® program Tobacco Coaching program

Download these videos that offer step-by-step instructions for completing to-do tasks:

Week 1

Enrollment (After enrollment)

Week 6 and up to week 15

Week 8 Week 12

Healthy Blue LivingSM HMO

Member Guide
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Visit bcbsm.com/hbl for videos, FAQs and other online resources about your plan.   

Healthy Blue LivingSM HMO

Member Guide
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Visit bcbsm.com/hbl for videos, FAQs and other online resources about your plan.   
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Are you ready to quit using tobacco? 
Enroll in a Tobacco Coaching program for lower out-of-pocket costs

If your Blue Care Network Qualification Form shows that you use 
tobacco, join our telephone-based Tobacco Coaching program to 
maintain lower out-of-pocket costs.

This program is offered at no extra cost to you and offers the support 
and resources you need to quit tobacco. 

How to get started
• Enroll in the program within the first 120 days from your plan    

start date.  

• Schedule your first session. Call 1-855-326-5102 (TTY: 711). 
Health coaches are available seven days a week, so you can set up 
calls when it’s convenient for you.

• Set a quit date during the first call with your health coach. If you 
don’t, you’ll be required to join monthly Lifestyle Coaching calls. 

• Participate in five coaching calls within a 12-week period. 

• See your primary care provider for another cotinine test, once  
you quit tobacco after the five coaching calls. 

Your provider will submit to us an updated qualification form showing 
that your test results were negative. 

Video: Enrolling in Tobacco 
Coaching program

Visit bcbsm.com/hbl for 
step-by-step instructions.

For Healthy Blue LivingSM HMO members

Blue Care Network of Michigan is a nonprofit corporation and independent licensee of the Blue Cross and Blue Shield Association.
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Continued support
• Unlimited access to health coaching: During or even after you 

complete the-program, your health coach is there for you to give 
extra support. 

• Personalized digital tools: Check out the Blue Cross Health & 
Well-BeingSM website through your online member account.

• One-stop source for plan information: Visit bcbsm.com/hbl for 
videos, FAQ and more. 

Lifestyle Coaching 
requirements
Join this program, if you don’t 
agree to set a quit date during 
your first coaching call or don’t 
quit tobacco after five tobacco 
coaching calls.

In this telephone-based program, 
you work with a health coach to 
improve other aspects of your 
health. To get started in Lifestyle 
Coaching, call 1-855-326-5102 
(TTY users: 711).

Participate in one call a month 
until we receive a qualification 
form that shows you no longer 
use tobacco. 

If you have questions, call the 
Customer Service number on the 
back of your BCN member ID 
card. TTY users, call 711.
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WW is an independent company that provides weight management services to Blue Care Network members.
Blue Care Network of Michigan is a nonprofit corporation and independent licensee of the Blue Cross and Blue Shield Association.

Additional resources
Microsite

Visit bcbsm.com/hbl for instructional videos, forms and resources 
in one convenient spot. 

Visit bcbsm.com/engage regularly as we update the toolkit with new resources.  

Healthy Blue Living toolkit

https://www.bcbsm.com/healthy-blue-living/index/
https://www.bcbsm.com/healthy-blue-living/index/
https://www.bcbsm.com/employers/resources/employee-toolkits/healthy-blue-living/

