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MCG message

To: All Blue Cross Complete providers
Date: Oct. 18, 2024
Subject: MDHHS proposes changes to durable medical equipment policy

The Michigan Department of Health and Human Services released proposed policy 2444-
DMEPQOS on Oct. 7, 2024. It informs providers of changes to durable medical equipment
coverage by identifying specific Healthcare Common Procedure Coding System codes as
complex rehabilitation technology equipment and establishes standards for DME providers
to qualify and enroll as CRT providers. Changes indicated in this policy are effective
beginning Jan. 1, 2025.

For full details on proposed policy 2444-DMEPQS, go to michigan.gov. The MDHHS will
accept public comments until Nov. 12, 2024.

If you have any questions, contact your Blue Cross Complete provider account executive or
the Blue Cross Complete Provider Inquiry at 1-888-312-5713.

*Our website is mibluecrosscomplete.com. While website addresses for other organizations are provided for reference, Blue
Cross Complete doesn’t control these sites and isn’t responsible for their content.

Blue Cross Complete of Michigan LLC is an independent licensee of the Blue Cross and Blue Shield Association.
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