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Sources: (1) NIMH; (2) Mental Health America; (3) losco County
Blue Cross Blue Shield of Michigan and Blue Care Network are a nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association.


https://www.iosconews.com/news/state/collection_310879d8-8c28-5287-b162-5d6ab314df19.html#1
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Blue Cross has partnered with Michigan community organizations to manage urgent and crisis needs for our members.
A total of 363 commercial members were served in 2023.*
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MOBILE CRISIS CRISIS STABILIZATION CRISIS RESIDENTIAL

PSYCHIATRIC URGENT CARE

24/7 recovery-oriented crisis
center that offers emergency
assessment, intervention and

Urgent walk-in service to address
immediate assessment and
treatment needs for patients that
cannot wait for routine outpatient
treatment and care.

Emergency mobile mental health

assessment and intervention for

adults and children in immediate
crisis. Mobile unit can be

Designed for short-term
residential crisis treatment for
adults ready to actively participate

stabilization for urgent/emergency
situations.

in recovery.
deployed to home, office, or
emergency department.

Somewhere for immediate help Someone to respond A place to go A place to recover
Members served*™ Members served* Members served* Members served*

Commercial members utilizing crisis services were 2x less likely

Expanded from four to 11 crisis providers, ) . e, .
/il P : P M, to have an inpatient hospitalization within seven days, as
i as of June 2024 (three in process). . e
compared to members who visited the ER while in crisis, in 2023.

*Includes data from first four crisis providers Blue Cross Blue Shield of Michigan and Blue Care Network are a nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association.
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Certified community behavioral health clinics (CCBHCs) are a model of care that aims to improve service quality and accessibility. CCBHCs
are required to serve anyone who requests care for mental health or substance use, regardless of their ability to pay, place of residence
or age, including developmentally appropriate care for children and youth.

Provide integrated, evidence-based, trauma-
informed, recovery-oriented and person- and
family-centered care.

Offer the full array of CCBHC-required mental
health, substance use and primary care

Washtenaw County
Community
screening services. : Mental Health

WA washienas g

Coordinate care with other behavioral health,
physical health and social services systems in
the community.

Blue Cross Blue Shield of Michigan and Blue Care Network are a nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association. 4



Certified community behavioral health clinic scope of services
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There are nine required services to be delivered by the CCBHC directly or through Designated Collaborating Organizations (DCOs) in a
person- and family-centered approach. Of those, the CCBHC must directly deliver the majority (51% or more) of encounters across the

required services (excluding crisis services).

Crisis Screening, Person- Outpatient
Services Assessment centered Mental
and Diagnosis | and Family- Health and
centered Substance
Treatment Use Services
Planning

Primary Care | Targeted Case
Screening
and
Monitoring

Psychiatric
Management | Rehabilitation
Services Services

Supports
and Family/
Caregiver
Supports

Blue Cross Blue Shield of Michigan and Blue Care Network are a nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association.

‘ ‘ B H ‘ The CCBHC organization will deliver most services under the CCBHC umbrella directly rather than

through DCOs (i.e., most of the total service volume delivered across the nine required services).

Community
Care for
Uniformed
Service
Members and
Veterans



CCBHC solutions and outcomes
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There are over 500 CCBHC providers in the US today. Most of our major member concentration centers have access to at least one of

these providers. CCBHC Locator: List of CCBHCs by State (thenationalcouncil.org)
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Blue Cross Blue Shield of Michigan and Blue Care Network are a nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association.


https://www.thenationalcouncil.org/program/ccbhc-success-center/ccbhc-locator/

N Blue Care Network

® ®  of Michigan

Blue Cross
P2e =\ @ Blue Shield

Thank you
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