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eBookshelf TN

Easy to use Web-based
reporting tool

Avallable on
Group Secured Services




eBookshelf

Convenient user friendly reporting solution

Effortless and timely retrieval of your reports
Provides a printable and paperless environment
Can save to your hard drive

Retrieves, uploads and saves documents in many
Microsoft formats

Search documents for up to two years

Simply delegate access to reports
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How to access eBookshelf

Go to bcbsm.com
Click Employer and Login
Enter Username and Password

Click the Login button

For technical help, contact the Web Support Help Desk
at 877-258-3932, 8 a.m. — 8 p.m, Monday-Friday
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Find Plans Health Insurance 101 For Members About Us Help

Already a Member? LOGIN

.| Loginasa:

Browse our plans: -
a—" Username:
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Employer Password:
» Medicare
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eBookshelf — Add services ——

Adding
eBookshelf to your
users

. Login to bcbsm.com

. Click on User Administration

. Select Manage Users

. Enter the search information for the user, filter search and click search
. Click user’s name

. Click Add

. Select the eBookshelf service(s) you wish to add to the user

. Click ok and Submit Now
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How to access eBookshelf

Click eBookshelf Reports fromReporting tab

& Portal Avcess

Biuve Cross Welcome:
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| ﬂ}.l Group Secured Services

Membership and Group Tools | Health Care Reform | Employee Resources  Reporting Ill Product and Program Information

eBookshelf Repur’[s
View all

A, An update to eBookshelf now allows you to assign group numbers to your group users. If you have guestions call 1—3?7—25&3932@:_

Ay You should use the Online Benefit Information tool under the Book of Business tab to find NASCO Benefit Charis and SBCs. NASCO Benefit Charts and SBCs will no longer be
uploaded to eBookshelf beginning Feb. 1.

Graups Secured Sendoas

Help your employees live| | MyWork
healthier and save more

& Account Services Supporlt’l
& Membership & Eligibility

& eniting &
& eBookshelf
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Using eBookshelf
Welcome page

Sidebar navigation

o Get to(}/our specific reports
instead of retrieving all of
them

e User Guides
e Search capability

Welcome
m O\ | Searchin... v |
eBookshelf >
Home G;: Expand (‘:/I Collapse
View ASC Invoices
VieWAutng[REpor Welcome to eBookshelf

View All Documents

User Guides for MOS reports
Please use the left navigation links to access the most frequently used documents.
General User Guide

For technical help call Web Support
at B77-258-3932.

Web Support: 877-258-3932, Hours of Operation: Monday through Friday, 8 a.m. to & p.m. | Privacy Policy
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Using eBookshelf

Document search

. Choose the type of document desired from left
navigation menu

gy q
'..‘EJ.' Group Secured Services Home | Membership and Group Tools | Health Care Reform | Employee Resources ChLlglivll Product and Program Information

Groups Secured Services > Repoding = eBookshe
(@) Go Back

= Print page | G Open site in new window

eBookshelf

Home

. Welcome to eBookshelf (s

View ASC Invoices

O\. | Search in... v |m

View Accounting Reports

View All Documents
User Guides for MOS reports

() Expand (Z) Collapse | Archive Search

General User Guide

Welcome to eBookshelf
Far technical help call web Support
at B77-258-3532,

Please use the left navigation links to access the most frequently used documents.
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Using eBookshelf

Document search

* Youcan also search by company name in the
text box, then select Titles inthe dropdownmenu.

o .
'..‘ﬁ,.' Group Secured Services Home | Membership and Group Tools | Health Care Reform | Employee Resources IOl Product and Program Information

Groups Secured Services = Reporting = eBookshelf
(© Go Back

1 Print page | &' Open site in new window

eBookshelf . Welcome to eBookshelf

Home

View ASC Invoices

View Accounting Reports = | Titles W
View All Documents Search in_..

(#) Expand (g Collapse || Archive Search
User Guides for MOS reports _
General User Guide

Welcome to eBookshelf Keyword

For technical help call Web Support

at B77-258-3932. Group Mame

Please use the left navigation links to access the most frequently ug
Group Mumber 5/8 digits{MASCO)

Group Number 913 digits(MOS)




Using eBookshelf
Document search

®Not finding what you're looking for?

-Your documents may have been archived.
Click Archive Search or Advanced

Welcome

BOSS, DEBORAH

e O\ Searchin...

eBookshelf 4

Home

(#) expand () colapse][ Archive Search |

View ASC Invoices
View Accounting Reports 1 Welcome to eBookshelf

View All Documents

User Guides for MOS reports
- Please use the left navigation links to access the most frequently used documents.
General User Guide

For technical help call Web Support
at B77-258-3932¢ 51
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Using eBookshelf

Document search

eBookshelf

Home

View ASC Invoices

View Accounting Reports
View All Documents

User Guides for MOS reports

General User Guide

For technical help call Web Support
at 8??—258—3932t.‘i L

i

®Enter report Title, Modify Start/End date, if applicable
Note: Search dates cannot exceed 90-day increments

®Reports are available 2 years prior to today’s date

® Check the Archive box and Select Search.

Locating some documents requires a more extensive search. If you are not finding what you need, please chedk the Archive box.

D Search for documents using the fields below.

Group Mumber® |

Title |

startdate~  [10/21/2019

| E MM/ ddfyyyy

Enddate=  [01/21/2020

| B3R vmvddrnyy

Source Select source of content
Category | Select Category..

Subcategory | Sglect subcategory.

Keywords Select available keywords:

C[Dl

Group Name |

Location Name |

| A |




eBookshelf
Document display

eBookshelf willdisplay your reports

Group Secured [ Services

Group Secured Service = Sea
Welcome

1elf: Search Results
* MY ACCOUNT
Jy Click on the "Title" to view the document.

Q| [E=T |
4 Back to Group Secured Home

eBookshelf a G;) Expand G,' Collapse | Archive Searc
Publcation ate - Sebcatepory
View ASC Invoices
05/03/2010 T vishva_05032010_31800660 Reports ASC Invoice
View Accounting Reports T Start Date 05032010 End Date 12312010 GR 31800660
View All Documents 01/06/2010 m TestGroup Invoice for the Monthly Period Ending: 12/31/2009 Reports ASC Invoice
FAQ The Monthly Invoice in @ PDF Format
Help 01/06/2010 m TestGroup l:la_imsSummar\,r for the Monthly Period Ending: 12/31/2009 Reports ASC Invoice
The Monthly Claims Summary Report
s Jak Testing Report 5
/ i :
R The Monthly Claims Summary Report 2 PR
A m eB5 testing for invoice . ot
03/13/2009 Claims Experience Report by Suffix Reports HEGHRS
Pages: 1 -

W | per page =
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eBookshelf
Document display

®Tosort by column, click on
Publication Date, Title, Category or Subcategory.

Group Secured Service

Search Results

A dlick on the "Title" to view the document.

aQf

® Expand (@ Collapse [[Archive Search |

‘ Publication Doe ~

Category '

ishva_05032010_31800660

0z 5] A e
9303010 Start Date 05032010 End Date 12312010 GR 31300650 Heporis et Invac
S TestGroup Invoice for the Monthly Period Ending: 12/31/2009 - :
e The Monthly Inveice in @ PDF Format FERTE SRR
01/06/2010 TestGroup ClaimsSummary for the Monthly Period Ending: 12/31/2009 Reports ASC Invoice

The Monthly Claims Summary Report

oy X Jak Testing Report .
FHLL The Monthly Claims Summary Report Heparls SRR

eB5 testing for invoice Reparts ASC Invoice

3/13f. E 3
30 Claims Experience Report by Suffix

Pages: 1 - Jump to page: 1 Gc- i
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eBookshelf
Document display

To open or save, click on the title of
the document. Save your document
to a local drive if youwant to access
it later.

®  When you open a document, the
system will use the application the

File Download E document was created in, such as

Excel or Adobe.
Do you want to open or save this file ?

®  Once opened you can print.
[ I MName: Employee_Enrollment_Summary.pdf

] Type: Adobe Acrobat 7.0 Document, 815KE
From: egatewaycommaongas.bchsm,com

Open ][ Save ][ Cancel l

|--"\ While files from the Intemet can be useful, some files can potentialby
.g) ham your computer. f you do not trust the source, do not open ar
= save this file. What's the rsk?
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eBookshelf
Further assistance

* For help in understanding the information contained in the reports,
contact your Account Manager

* Fortechnical help, call our Help Desk at 1-877-258-3932, 8 a.m. -
8:00 p.m., Monday through Friday

ks
e ohie
(ZﬂS) f;# chigan I

nt Iicensee

fth BI C dBI Sh IdA



	eBookshelf Overview and User Guide
	eBookshelf
	How to access eBookshelf
	eBookshelf – Add services
	Using eBookshelf
	Welcome page

	Using eBookshelf
	Document search
	• Choose the type of document desired from left navigation menu


	Using eBookshelf
	Document search
	• You can also search by company name in the text box, then select Titles in the dropdown menu.


	Using eBookshelf
	Document search

	eBookshelf
	eBookshelf
	Document display
	• For help in understanding the information contained in the reports, contact your Account Manager





